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UBND HUYEN XUANLQOC CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG NOI VU Péc lap - Tw do - Hanh phiic
S6: 5 40PNV Xudn Léc, ngay 49 thang 8 nim 2023

V/v trién khai khao sat y kién cua nguoi dan,
to chire d6i véi su phuc vu ctia co quan, don vi
thudgc huyén Xuan Loc ndm 2023

Kinh gri:
- Céc co quan, don vi;
- UBND cac x4, thi tran.

Thuc hién Ké hoach sé 171/KH-UBND ngay 14/8/2023 cia UBND huyén
vé khao sat, do luong su hai long ciia ngudi dan, t6 chic dbi véi su phuc vu cua
co quan, don vj thudc huyén Xuén Loc ndm 2023; dé dam bao trién khai thuc
hién tét cac noi dung theo Ké hoach, Phong Noi vu dé nghi céc co quan, don vi,
UBND céc x4, thi tran phdi hop thuc hién mét s6 ndéi dung nhu sau:

1. Pé nghi Vin phong HPND va UBND huyén, UBND céc x4, thi tran:

- B4 tri cong chirc, phbi hop t1ep nhén cac phiéu khao sat tir Phong Noi vu
theo s6 lugng di duoc phan bd tai Ké hoach sé 171/KH-UBND ngay 14/8/2023
cia UBND huyén (thoi gian trudc ngay 3 1/8/2023) dong thoi, glO’l thiéu, tuyén
truyén, huéng dan va khuyen khich nguoi dan, t6 chic tham gia khao sat dé
thuc hién viéc khao sat truc tiép tai Bo phan Mot ctra huyén, x4, thi tran. Tong
hop bao cao két qua va giri kém cac phiéu khao sat (bdn géc) vé Phong Noi vu
tong hop truéc ngay 15/10/2023.

* Luru y: Khong thyc hién khao sat thay cho nguoi dan, t6 chirc; phiéu
khao sat truc tiép hop 18 1a cac phiéu c6 déng moc treo cua Phong Noi vu; cac
thong tin ca nhén va cu tra 16i cua ngudi dugce khao sat dam bao dién day du
(riéng dia chi Email dién théong tin néu cd). Sau tdng hop, Phong N6i vu s€ thuc
hién viéc phic tra, xac thuc lai két qua khao sat.

- Thuc hién théng tin, niém yét, cong khai duong din, ma QR khao sat

truc tuyén tai B phan mot cua huyén, x3, thi tr4n theo dia chi truy cap va ma QR
dinh kém phiéu khao sét truc tiép.

2. P& nghj Phong Vin héa va Théong tin:

- Phéi hop, hd trg xay dung phiéu khao sat dién tir trén Trang thong tin
dién tir huyén (xuanloc.dongnai.gov.vn) theo céc théng tin cua phiéu khao sat
(dinh kém) dé thuc hién ldy y kién khao sat truc tuyén trén Trang thong tin dién
tir huyén. Dong thoi, hd trg tong hop két qua khao sét trén Trang thong tin dién
tir sau khi két thiic dot khao sat (sau ngay 15/10/2023 ).

- Phéi hop thong tin, tuyén truyén vé khéo sat, do luong sy hai long cua
ngudi dan, t& chire dbi voi su phuc vu cta co quan, don vi thugc huyén Xuén
Loc nam 2023 theo Ké hoach sé 171/KH-UBND ngay 14/8/2023 cua UBND




" huyén dé cé4c to chuc, c4 nhan trén dia ban huyén biét thuc hién viéc khao sat

truc tiép va truc truyén.

3. Pé dam bao cong tac khao sat dugc thuén loi, dé nghi céc co quan, don
vi, UBND céac x4, thi tran phbi hop tuyén truyén, thong tin dot khéao sat dén
ngudi dan, to chirc trén dia ban biét; dong thoi, phdi hop niém yét cong khai

duong dan, ma QR phiéu khao sat trén Trang thong tin dién tir va cac fanpage...
do don vi, dia phuong quan ly.

bé nghi cic co quan, don vi, UBND céc x4, thi trin quan tam, phéi hop
thuce hién./.

Noi nhin:

- Nhu kinh giri;

- UBND huyén (bao cao);

- Lanh dao Phong;

- Luu: VT.NV-CCHC(Théng).

/" La L& Thanh




PHIEU KHAO SAT
Sw hai 1ong clia ngudi din, t6 chire doi véi
sw phuc vu cia co quan, don vi thugc huyén
(Ban hanh kem theo Cong van s6 0 /PNV ngay &9/8/2023 ciia PNV)

A. Phan thong tin chung

-------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------

B. Phan ciu héi khio sat mic d6 hai long
1. Anh/chi c¢6 hai 1ong vé qua trinh gidi quyét thi tuc hanh chinh khong?
[JR4t hai long [ ]Hai long DBll’lh thuong
[ JKhéng hai long [ R4t khong hai long
2. Anh/Chi phai lién hé co quan nha nwéc bao nhiéu Ian dé giai quyét thi
tuc hanh chinh?
[]Giai quyét truc tuyén, khéng can lién hé co quan nha nudce 1an nao
[ ]Lién hé mdt 1an khi ndp hd so va mdt 1an khi nhan két qua
[ JLién hé 03 1an tré 1én nhung do 13i ¢4 nhan
[]Lién h¢ 03 1an tr& 1én do co quan nha nuée yéu cdu bd sung hd so
[ JKhac
3. Anh/Chi c6 phai lién hé nhiéu co quan nha nwéc khac nhau dé giai quyét
hd so thii tuc hanh chinh khong?
[ |Khong []Co

4. Anh/Chi c6 phai tra thém cac khoan tién ngoai phi, 1& phi trong qua trinh
giai quyét thii tuc hanh chinh khong?

[ JKhong []co [ JKhac

5. Anh/chij c6 hai long vé thai d§ phuc vu ciia cdng chire tai B phan Mot
cira khong?

[ JRAt hai long [ Hai long [ IBinh thuong

[ JKhéng hai long [|R4t khong hai long




6. Anh/chi ¢6 sir dung dich vu cong truc tuyén dé gidi quyét tha tuc hanh
chinh khong?

[ b3 sir dung

[]C6 biét dén nhung chua sir dung

[ IMubn sir dung nhung thu tuc hanh chinh cin 1am khéng cung cp truc tuyén
[ |Khoéng biét dén cac dich vu cong truc tuyén

7. Anh/Chi ¢6 hai long vé chit lwgng dich vu cong truc tuyén khong?

[JR4t hai long [ ]Hai long [ IBinh thuong
[ JKhéng hai long [ IRAt khong hai long

8. Pé ning cao chit lwgng phuc vu nguoi dan, doanh nghiép trong thoi gian
t6i, theo Anh/Chj co’ quan hanh chinh nha nwéc cin quan tim dén noi dung
nao dudi day?

[ ITang cudng céc kénh hd trg ngudi dan, doanh nghiép

[ ITiép tuc don gian héa thu tuc hanh chinh

[IRat ngén thoi gian giai quyét thu tuc hanh chinh

[_]Cai thién thai d¢ phuc vu, giao tiép ciia céng chirc

[ INéang cao chat lugng giai quyét cong viéc cua cong churc
[ ]Cai thién dich vu cong truc tuyén

.................................................................................................

Xin trin trong cim on y kién d4nh gia ciia Anh/Chi!

PHIEU KHAO SAT TRUC TUYEN
Truy cép tai dia chi: https://s.net.vn/Srhi hodc quét ma QR code bén dudi.

Ma QR truy cap




