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QUYETDINH
Vii viGc ban hinh danh mgc, nQi dung, quy trinh ti6p nh$n'

gi6i quy5t vir tri k6t qui thri tgc hinh-chinh nginh nufc
" iai Trung tAm hinh chinh c6ng tinh D6ng Nai

Cdn cir Luat T6 chfc chinh quydn dia phuon g s6 lt tzOtstQHl3 ngdy 19 th6ng
cHU TICH UYBANNHAN OAN rixn DoNG NAI

dinh s6 1 l7l20074iD-CP ngdy I I th5ng 7 ndm 2007 cria Chinh

phri vC san xuat-, cung cAp vd ti€u thu nu6c sach;

Cen cu Quy5t dlnh s6 2)l2Ol4lQD-tJBND ngdy 23 thdng 5 ndm.2014 cira

UBND ;Jp6tg N^i vi viQc ban h?rnh gi6 cung c5p nu6c m6y tr6n dia bdn tinh

Ddng Nai;- "xe, 
tlc ngh! cria Gi6m d6c c6ng ty c6 phin c6p nu6c Di;ng Nai t4i rd trinh

ri5 ++sftt.-CN ngdy 1 8 th6ng 4 ndm 2018'

QUYETD!NH:

Di6u 1. C6ng bd kdm theo Quvi5t dinh lav^:6" 
th:ti" l'i"h:hil,Inl Ys::6p

nuoc thu6c ptrp vi, thim quy€n gi6i quyiit cta C6ng ty C6 phdn cdp nu6c tinh D6ng

Nai (npi dung vd danh muc klm theo) '
Truons hqp thi tqc hdnh chinh c6ng bti tai Quy'5tdlnh.nl{ d-"n::1 quan Nhd

n"O. .Jiialt qrycn ban hirnh m6i' sta aOi, UO sung' thay th6 ho4c bei bo' hiry b6

thi 6p dqng ttU" nie" theo vdn ban ph6p lu4t hi€n hinh'

Di6u 2. Quy6t dinh ndy c6 hi6u lpc thi.hdnh kd tir ngdy kf '

Di6u 3. iOng,y C6 phin 
9an 1uO1 P9"*"fi'' Trung tAm hdnh chinh cOng tinh'

c6 trrich nhi€m tO chuc ni€m y6t, cOng khai ndi dung c6c thir tuc hdnh chinh n2ry t4i

try sd ldm viQc cria don vi.

Sd Thdng tin vdr Truy€n th6ng phOi hqp COng ty CO qnal cin.:"y" Dd:g \"i
cap nhat n6i d"ung. quy trinh giai q;y-6t cria timg thrh tuc hdnh chinh dd tlugc c6ng b6

l€n Phin mdm mQt cua diQn tri (Egov) chung cria tinh'

Di6u 4. chanh van phdng UBND tintr; ci13 96:: Tlo iryT,e^,"?:.11'-l1
h: Chri tich UBND c6p huyQn, thf xd Long Khanh' thanh !lo.ut:llo?; tt:Tnednh; cht tich UBND cdp huyQn' thl xa Long l\narur' urarur P'u '!'rqrr 

I 
^J<r' 

\rrsrrr

;ildil t cd ph6n c6p nu6c b6ng Nai, Gi6m 9:: r:lg.6l1't "l'+ c3n9 tinh
(lvtJ \J\/rE !, vv Yrrer'

,a.a" ,a"it, 
"5 

t*ran.6 lien quur,-"hiu tr6ch nhiQm thi hdnh Quy6t dlnh ndy'/'

Noi nhdn:
- Nhu Di6u 4;
- TT. Tinh tY, TT. HDND tinh;
- UBND tinh, chi tich UBND tinh;
- Ph6 Chi tich UBND tinh (Trin V6n Vinh);
- Sd Noi vu, So Th6ng tin vi Truy€n thong;

- Van phdng UBND tinh, C6ng ty.CP crip nuoc DN;

- 860 bdne Nai, Brio Lao dQng D'5ng Nai'
- odi Pnatinanh - Truv'ln hinh D6ng Nai;
- Trung rim hinh chinh c6ng tinh;
- Trung tim C6ng b6o tinh;
- Luu: VT. KSTTHC.

KT. CHUTICH

z- oaru ---\

"):A(4



TH0 TVc uAxH cHixn ncAns nUdc NHAN c r3A xfr QUA
TArrRUNG rAu HAnn cnixn c6xc timr

SMrw

Pnin n
NOI DUNG CU TIIN

cua rrlu ruc nA-xs cnixn
l. Tbfr tgc cdp tlinh mrir nudc nhi trg

a) Trinh tF thgc hiQn:

- Buthc 1: Ngudi dnng W dinh myc nu6c cho nhd trq cAn chuAn bi ttAy dn

cbc gtdy td theo thinh phan, s6 luqng h6 so dd tlugc quy dinh tai tht tuc ndy'

- Btr6'c 2: Nop hO so t4i Trung tem henh chinh c6ng ti$t (So! ld Trung tdm);

C6n b0, c6ng chfc tii5p nhan hd so c6 tr6ch nhiem huong dr.in, ki€m tra tinh ph6p

lj, tinh d6y tffi nQi dung h6 so.

+ Trudng hgp chua ttiy dri hoic kh6ng hqp l9: huong d6n cu th'i a'i nracn

hang bi6t cung c6p, bO sung thing quy dinh.

+ Truong hqp hd so day dn, hgrp 19: ti6p nhan, ntriq th6ng tin hd so vdo phAn

mAm qui.n lj; scan, chgp h6 so gui Cdng ty cip nu6c D6ng Nai (theo phdn cdp)

- BvtcS: C6ng ty ci5 phAn gip nvdc Edng Nai (theo phdn ciip) ti6p nh?n,

cap nhat hii so kh6ch himg vio phAn m6m-

- Bttfuc 4: In phg llrc hqp d6ng cho kh6ch hdmg'

b)Crichthftcthwbi€n:NOph6sotaiTrungtAmhdnhchinhc6ngtinh
(Dia ihi: TAng 6, cao 6c Sonadezi, si1 t - clu:ong Khu c6ng nghiQp Bi6n Hda I '

i'q, nirh, fp.nian Hda, Ding Nai) hoflc gtii qua dich vu buu dicn

c) Thinh phAn, s6 lugng hd so:

- Thnnh phdn h6 c6p <tinh mric nudc cho nhi trg'

+ Phi6u y€u ciu C6p dinh mfrc nudc nhdr trg'

+ Bi6n nhin holc h6a don tiin nu6c th6ng gan nhAt'

+ Don xin x6c nhan t4m tru crla nhfrng ngudi d trg'

+ GiSy ph6p deng kj kinh doanh hoic Bi€n lai d6ng thu6 m6n biri'

- Sri luqng hd so: 0l bQ h6 so. 
r

6ffi hanh- kin theo Quyiit dlnh t6 tr$n)pO-UnNO ngay 61t90I 8

cia Chi tlch Uy ban nhdn ddn tinh D6ng Nai)

II rtin t.I leNH MUc rlr0 Tvc HANH cHiNH
(Linh vgc ciP nurfic)

s5
TT

TGn thri tgc hinh chfnh 56 trang

I Thri tuc C6p ttinh mric nu6c nhd trQ I

2
Thri tsc Llp &t d6ng h6 nu6c (cho hQ gia dinh tr€n dia bdn

thinh ph6 BiEn Hda)
-4.



d) Thoi h3n gi6i quy6t: Giai quy6t trong nghy lAm vi6c.

. e) Co.quan thgc hiQn TTHC: Chi nhenh Quan lf ghi thu, C6ng ty c6 phdn
cdp nudc tl6ng Nai.

f. D5i tugng thgc hiQn: HQ gia dinh, c6 nhAn.

g) Miu don, miu t& khai: Phi6u y€u cAu; Don xin xdc nh6n tam tni.
h) Phi,le phi: Kh6ng
j) YGu ciu hoic itiiu kiQn d6 thyc hifn TTHC: Kh6ng

2. Thri tr;c tip tlit ddng hd nv(rc (cho hQ gia dinh, cd nhdn trAn dia bdn
thanh ph6 BiAn Hda).

a) Trinh tqr tbgc hiQn:

- Buoc ! Ngudi {ang ky giii quytit thn tuc chuAn bi day dn cric gi6y td theo
thdnh phAn, s6 luqng hd so dd dugc quy rlinh t4i thri tgc niy.

. - Brnitc.2: N6p hd so tai Trung tAm hanh chinh c6ng tinh; CAn bQ, c6ng chtic
ti€p nfun h6 so c6 tnich nhiQm huong dan, ki6m tra tinh phrip lf, tinh ddy dn ngi
dung h6 so.

+ Truing hgp clrua d6y di hoac kh6ng hgrp l€: hudng d6n cu th6 a6 pracl
hAng bi6t cung cAp, b6 sung dring quy tlinh.

+ Trudng hqp hd so <tiy du, hon 19: ti€p nhdn, in phitiu bi6n nhin, hen ngdy
khAo. s6t,.nhip th6ng tin.h6 so vdo phAn m€m- quin l!; Scan, chgp h6 so gui C6ng
ty C6 ph6n C6p nuoc D6ng Nai (theo phAn cAp).

.- Bryc 3.: Phdng Kli ho4ch - Ki thu{t ho{c cric Chi nh6nh tnrc thugc C6ng
ty C6 phnn C6p nuoc Ddng Nai (theo ph6n c6p) tiiip nhan, kh6o sat, thi(5t k6, hp
du to6n lip dnt d6ng h6, nhip tinh tr.ang gini quyiit hd so l6n ph6n m€m qudrr lj,
giao kOt quA h6 so vd Trung t6m hdnh chinh c6ng tinh, th6ng bio ktuich hang.

+ Trudng hqrp hd so dri didu kign c6p nudc: Chuy6n h6 so lip det v6 Trung
tem hdnh chinh c6ng tinh.

+Trudng hgrp hd so kh6ng dn diCu ki_6n cip nu6c hoic y6u ciu b6 sung, ph6i
c6 vdn bi.n n6u lf do, trA l4i Trung tem hanh chinh c6ng tinh dring thoi gian quy
dinh.

- Buhc 4: Giao trA k6t qui cho khrich hdng g6m: Bang chi6t tinh lip dat
Diing h6 nu6c, Bdng chi6t tinh phrit sinh (ni5u c6l frq,p d6ng-cung .6p n"6" ;;i
kh5ch hang dd duo. c L6nh tlao CAp nudc kf tru6c (02 bQ). Khi tra k6t qud cho
kh6ch hang c6 02 trudng hgp sau:

. . :.TyT^C lnp Fp det d6ng hd nudc.cho khrich hang kh6ng ph6t sinh th6m
ctri phi cit !e tQne hoic chi phi lip rtdt 6ng > 4m. OC ngfri kh6c-h hang kt hq,p
d6ng vd tri lgi cho b0 p46n giao dich t4i rrung tam hanh chinh c6ng tinh. don vi
thi cdng cua C6ng ty C6p nudc s€ ti6n hdnh thi c6ng vd hoan t,it [O ,o nghi€m
thu c6ng trinh v6i khrich hang (thoi gian thi c6ng kh6ng qu6 07 ngiry ldm vi€c,
sau khi hsp ddng cluo. c ki k6D.

I Truong hg'p l6p dnt dolC hd nu6c cho kh6ch hang c6 ph6r sinh th€m chi
phi cdt b€ t6ng hodc.chi phi l6p dat 5ng > 4m. De ngh! tlla*,'t -g li6n h6 quAv
tl6ng ti6n d€ d6ng s6 ti6n ph6t sinh, sau d6 kf hqp d6ng vd tr6 hlso lai cho bo
phan giao dich tei rrung tim hinh chinh c6ng tinh. Donvi thi c6ng cria c6ng ty

.)



C5p nuoc s€ d6n hAnh thi c6ng vir hoin t6t hd so nghiQm thu.c6ng tri$ v0,i kha;lt

hang (thoi gian thi c6ng kh6ng qu6 07 ngdry ldm viQc, sau khi hqp dong 
'luoc 

ky

ket).

b) C6ch thftc thuc hiQn: Ngp h6 so t4i Trung tAm hanh chinh c6ng tinh

(Diac'hi: Ting6, cao-6" Siradezi-' sii I - ddng Khuc6ngnghiAp BiAn Hda I'

b.ln airn, rpln;an Hda, D6ng Nar) hoac gui qua dich vu brru diQn

c) Thinh phin, s6 luqng hd so:

- Thanh pnan lO so il6ng hj mua nu6c:

+ Phi6u deng kf st {rng nuoc (theo miu)'

+ So d6 vi ni noi de"g ky sri dgng nudc;

+ N6p b6n sao c6 chimg thgc hoac bi,n sao kdm theo ban chinh d€ c6n b0

ti6p nf,ari5iliie" ,ft"" q"iainir ph6p luat mQt trong c5c loai gi6v td: Gi6v td

*a" ainir chri thd Hqp d6ne ld mgt trong c5c loai gi6y td c6 t6n cta T6 chirc/c6

nfran iai tlia dii3m c6i no6c s"u' H0 knAu thudng 16; GiAy chtmg nhanguy6n sd

htu nhdr; Quyi5t ttinh phnn nhA; Hqp ddng mua b6n nhd hqp l€; Hoo ddng thye

nhd c6 thoih4n tir 0l nim trd l6n va c6 x6c nhfln tl6ng f crla chri so hti'u tr.en eilv
dnng ky c6p nudc; Gi6y chung nhfn quy€n slr dr,rng gaq Hqe-d6:rc nv.quy€n,q.uan

ty vi si dung nhd/<6t; Hqp dd"g thu€ tlla tti6m vir c6 x6c nh6n d6ng f cria chri s&

htu trCn gidy <tang kf cAP nu6c.

+ Th6ng tin <l6ng kf d6u n.ii.

- Sri luqng h6 so: 0l (b$) h6 so.

- d) Thli h4n giii quy6t: Kh6ttg qu6 07 ngiy lirm vigc, kti tu ngAy nhan dn

h6 so hqp lQ.

e) Ca quan thr;c hiQn TTHC: Phdng K6 ho?ch - Ki thu?t hoic cric Cht

nh6nh trUc thuQc C6ng ty C6 phan C5p nu6c D6ng Nai (theo phdn cdp)'

f. O6i tuqng thr;c hiQn: HQ gia dinh, ci nhAn.

g) Miu don, mAu td khai: Phi6u y6u ciu; Don xin x6c nhan Cm tru'

h) Phi,le phi: Kh6ng

j) YOu cAu hoic rliiu kiQn 116 thgc hiQn TTIIC: Kh6ng



LINH VI C CAP NI.TOC

l. Thri tgc Ciip dinh rnrirc nuOc nhi trg.

a) Thoi h4n giii quydt: 0t ngiy .

b) Lrru rtd giii quy6t: Ti6p nh6n, gini quy6t vi tni ktit qu6 hd so tai QuAn lim
vi€c cria C6ng ty C6 phan c6p nudc Ddng Nai ildt t4i Trung tem hanh chfnh cdng
tinh.

NQi dung c6ag viQc

Trung tirn Hanh chinh c6ng

Chi nh'inh Quin lj ghi thu trgc thugc
C6ng ty CP c6p nuc D6ng Nai

Nhin h6 w tir Trung tAm

Hinh chinh c6ng

Chi nhinh Qurin.lf ghi thu truc thuQc
Cdng ty CP CAp Nu6c D6ng Nai
Qodc ctic Chi nlyinh trrc thu6c

theo klru wc qudn lj)

Ki6m tr4 cip nhit thay
diii thong tin

cirm D6c Chi Nh6nh Quan lf chi
thu truc.thuQc C6ng 0 C6 phin

CAp nuoc D6ng Nai

K! ld hqp d6ng

cung cip nudc

Trung tim Hinh chfnh c6ng
Chuy6n trn hgp d6ng

cung cap nuoc cho t(hach



LiNH vr.rc cAPnuOc

VII. Th'i tgc kh6ch hing cri nhu ciu 6p dit il6ng hd nuric cho hQ gia

tlinh tr6n ilia bAn tbAnh ph6 Bi0n Hda.

l.Thdri h3n giii quySt: Khdng qu6 07 ngdy lAm viQc k6 nr ngny nhin dri

h6 so (kh6ng kii thd gian gui hd so theo dudng buu diQn).

2. Luu rtd gi6i quy5t:

NQi dung cdng viQc Don vi thr3c hiQn
Thdri gian
giii quy6r
(07 neiy)

Trung €m Hdnh chinh
c6ng tinh

I ngiy

Ti6p nh6n hd so cta
Ti5 chria, c.i nh6n

Phdng K€ hoach - Ki
thuat ru€ thudc COng

ty CP Cip Nuoc D6ng
Nai hofc cria Chi
nhinh (theo khu vuc
quin lf tlugc Ban
Gi6m d6c pl€ duv€t)

Nhin h6 so tir
I runs tiim Hanh chrnh cons tlnh

Phdng K6 hoach - Ki
thuat t4p thuQc CQng

ty CP Cip Nuc D6ng
Nai ho6c chi nhinh
(theo khu vuc quiin lf)

4 ngdyKhio sit phuong in cAp nuoc. Lip
bing chi€t tinh c6ng ric lip ttit.

Chi nhinh Qtan lj ghi
thu tnrc thuac C6ng ty
CP C6p Nu6c D6ng
Nai hoic cic Chi
nh6nh (theo khu vgc
qudn li)

I ngiry

Soan Hqp aliins cAD nuot.

Gi6m tl6c Chi nhrinh

Qunn If ghi thu tr.uc

thuQc Cdng ty CP Cnp
Nuoc Ddng Nai hoic
c6c Chi nh6nh (theo
khu vuc quin lV)

Lanh d4o C6p nrroc Kf Hqp d6ng

Trung tim Hinh chinh
cdng tinh

I ngiy
Cui Bdng chi6t tinhrHqp d6ng Cip

nu6c cho Kh6ch hing.



CONG HOA XA HOI CHU NGHIA VIET NAM
D^oc lip - Tu do - Hanh ohric

cIAY DE NGH1 xAc NHAN r4M TR{J

Kinh gtri: Cdng An Phudmg (Xi): .........'
T6i t6n ld:

CMND s,i' ................,..........Cdp ngity : ....../....,./.........'Noi cep : '."-.....-

L{, do iti nshi flic nhdn: g6 tuc hd so c6p dlnh mfc nu6c nh?r trq.

RAt mong tluo. c sg chip thufn cua c6ng an dla phuong. T6i cam doan si5 nguoi tem tnir li tbng su thit.

BiAn Hda, ngdy ......thdng ... .....ndm 20... ...-.

xAc NHAN chi nhir trg

c0A CONG AN PHr/oNG (xA)

Danh s6ch cu th€ nhu sau:

Stt
HQVATEN

(Ncutti tem tni) NIm sinh 56 CMND Nci thudrng tn[ NghG nghifp



coNG HOA xA Hor CHO NGHiA vrpr NAM
D6c l6p - Tu do - Hanh phtic

Bi€n Hda, ngdy ...... thdng ...... ndm ......

, PHrfu vf,u cAu
(Cdp illnh mtc nutc nhd trq)

Dia chi:

Danh b9: ....... DiQn thopi li€n lqc: .................
^A50 ngusr o tr9 hl9n nay: ...............

. :. , ^, , :T6i cam k€t k6 khai s6 ngudi d trg dring voi thgc t6, n6u c6 sai lgch C6ng ty c6 ph6n cAp nudc
D6ng Nai truy thu tiAn ch6nh lQch gi6 brin nuric theo qui <linh hiQn hinh.

Nguiri y6u c6u

Zrz.f: Gi6y tb kdm theo phitiu y€u cAu:

l. H6a <lqll tian nud,c thdng gan nhAt (ban photo)
2. Don xin x6c nhin tem tni cia c6ng aD phudng xi (brin chinh)
3. Gidy phdp kinh doanh Oen photo) hotrc bi€n lai thu6 m6n bii (ban photo)



roNc cONc rY SoNADEZI
crv c6 pHAx cAr nr/dc Pdnc xll

Md s6 KH:

cONG HoA xA ngI cut llcnia vIET NAM
DQc liP - Tg do - H4nh Phtic

PHrfU DANG rf sIIDUNG NuoC

Kinh grii : COng ty C5 phin Cip nu0c Ddng Nai

T4i ngAn hdng :...........'j..........'...'
DA nghi dugc cip nu6c d€ srt dung cho:

Sinh ho4t fl CQ,HCSN tr San xu6t tr KDD4 n
- Ti5ng si5 ngudi st dgng nudc khoang : nguoi

- Du ki6n thOi tuqng sri dgng nudc khoing:

Khi tlusc chip thu6n tOi sG :

+ Thanh torin chi phi ph6t sinh ndu c6'

+ ft u" Ueo Oiv dri "i" 
nQi dung nhu hqp dOng cung c6q nuoc de kf-

+ C"- tii tu t o* tra lai mit bttg ntru trlQn tr4ng ban tliu (n'5u c6)'

+ Hinh thfc thanh to6n tidn hing thturg:

Ti6n mat ! Chuyiin khoan E TrdquaATM tr NhdthuquaNgdnhi'ng tr

Ding Nai, ngdy...':.. th1ing... -., " ndm 20 - " "
NGIJOI DANG KY

(lci ud ghi rd 
'q 

t€n)

116 so g6m:
l) Brin photocopy I trong cic giav td sau:

- Giav chu quvdn nht iit di?t 
"rtt 

q"vin tlit (n6u chua c6 nhi phai bri sung gi6v ph6p xav dqng)'

- HO'f$t ,i"""g * cta kh'ich h'ing t4i noi tEng kf st dpn-g nudc'

- iiil'"ntJEft aa ngbi x6c nh{n criattia phuong (theo miu c6ng tv)'

2) Bitr photocopy ciiy CMND (ngudi frs 9)' -, . . - r^ ,-Lr^L r.;-^ ^; -r,., .i,, "ir rl* Luu f : - Phi€u tring ki su duni nrntc c' Hop aq"p :T. ""T 
e L'hach hnng c6 nhu cdu sri.dqng nudc

tlung t€n kf, t oog t-oog uqP kh-;h'Lid iftotg 
""s 'i6 

fy'hqp d6ng thi c6 thii riy. qlyen cho nguoi khic k9'

'- 
x.tteJn uniue io.ad Jiinaiictri l5i d6t nu6c^vao phia sau phi€u ding kf nav'

- Khrich hang khi itcn kf hqPd6ng mang theo CMND.brin chinh d€ il6i chi0u'

- Trong qui trinh su' oilg tlt"t5tr ru*irt nnmg thay d6i s5 diQn tho+i if dang h! thl phai b6o cho

C6ng ty Mng vdn ban.



so E0 oBN on csi r.Ap DAr NrJoc
(Vd chinh xdc. dd im)

Dla iti6m nhin bi6t:
- D6i di€n (<tia chi a6 *ran Uitig:
- B€n canh (dia chi a6 *an Ul60:

Xic nhgn khu ph6
Cho ph6p (cdt) dAo duong d6 l6p dnt

tludng 6ng cdp nu6c (n6u c6)

X6c nhin
Sri dung chung cludng 5ng cAp nudc

cria tl4i diQn crlc h6 hin (nilu c6)




