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QTJYDINH
v0 c6ng tric ti6p nhin, xir lj tlon glfui d5n Thutrng truc Huyin iiy

- Cdn cf DiAu lQ Dang CQng sin Vi€t Nam;

- Cdn cu Lurit Khi6u nai; Ludt T6 cdo;

- Cdn cu Chi thi s5 35- CT/TW ngdy 26/512014 cua B0 Chinh tri ve tang

cudng su ldnh darc cta Dang al6i voi cong tdc tidp cdng drin, giai quy6t khi6u nai,

tii crio; Quy tlinh si5 tt- qOi/tW ngity l8l02l2Ol9 ciaBo Chinh tri r,i trdch nlriem

cta nguoi t ing driu cap uy trong vi6c ti6p ddn, tl6i tho4i t4rc ti€p vdi d6n vi xt lj
nhirng phan rinh, kiiln nghi cia d6nl Chi thi s6 27- CT/TW ngiy l0/01/2019 cua

BQ Chinh tri vi tang cu&ng sr,r lSnh dao cta Dang tliii voi cong tdc brio vE ngudi

ph6t hi6n, tii giric, nguoi <l6Lu ranh ch6ng tham nh[ng, l6ng phi, ti6u cuc;

- Cin crl Quy dinh tii ZZ- qOnW ngdy 28/712021cua Ban Chdp hdnl Trung

unng v6 cong t6c kiem tra- girim srit vir ky ludt cua Dangl

- Cin cri Quy dinn sii 46- QD/TW ngdy O3ll2/2021 cta Ban Bi thu vi chuc

ning, nhi€m vr,r, quydn han, t6 chric bd m6y co quan chuy€n tr6ch tham muu, giUp

vi6c huy€n riy, qudn riy, thi ty, thinh riy t4rc thu6c tinh ty, thenh tyi

- CEn cu Quy dinl sii 32- QD/TU ngdy l9/OZl2O24 ctia Ban Thuong vg Tinh

uy vd cong tdc ti6p nlran. xt? l! don gti d6n Thuong truc Tinh uy.

Ban Thudng vu Huydn dy ban hanh Quy dinh vd c6ng tdc ti6p nhin. rLi l1i

don gti diin Thuong tr.uc HuyQn ty, nhu sau:

Chunng I

QUY DINH CHT]NG

Didu l. Phgm vi tlidu chinh vh d6i tuqng 6p dgng

1. Quy tllnh ndy quy dinh vd nguy6n tic. thim quy€n. trrich nhi6m, nqi dung,

quy trinh thgc hifn cong t6c tidp nhin, xt ly tlon khi€u n4i, t0 c6o, ki6n nghi, phan

rlnh (goi t6t ld "tton") cta t5 chfc. cd nhin gui d6n Huy6n uy, Ban Thuong vu

HuyQn [y, Thudng truc Huy0n uy vd truc ti6p ddng chi Bi thu HuyQn ty (goi

chung ld tlon grti d6n Thuong truc HuyQn riy).
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2. Quy dinh niry dp dung doi voi nguoi khi6u nai. tii crlo. ki6n ngh!. phdn 6nh:

cdc co quan tham muu xu t, don; ngudi tlfng diu cip ty c6c co quan, don vi, dia
phuong li€n quan vir crin b0, cdng chuc c6 trdch nhidm trong ti6p nhin, xt ly rton

giri diin Thudng tryc Huy6n ty.

Didu 2. Cic co quan tham mru xfr lf tlcrn

Cdc co quan tham muu xLi l! don gom: Vdn phong Huyqn ty. Uy ban Kiem
tra Huyen riy, Ban Tuy6n gi6o Huy€n iy, Ban Din vdn HuyQn ty, Ban To chtc
Huy€n [y.

Di6u -1. Nguy6n tic xi'lj tlon

l. Vi€c xir li don phii dtng quy <linh cua Ddng, ph6p ludt cia Nhd nu6c vd

c6c nQi dung trong Quy dinh niry; brio ddm chinh x6c, kh6ch quan, kip thdi vd bdo

mdt th6ng tin.

2. Nghi6m cdm hdnh vi loi dung, cen tro, can thi€p tr6i quy dinh cta Ding,
phep luat cua Nhd nu6c trong xri lj don gti tldn Thuong tryc Huy6n iy. Vi€c xri lj
don phrii bing vin b6n do ngudi c6 thim quyAn kj duygt. ban hanh theo quy dinh.
Vi6c chuy6n don diin c6p ty. td chuc. co quan. cd nhSn co thrim quydn giai quy6t

chi thuc hi€n m6t tin atii vtri don c6 ctng nQi dung; tton di c6 v6n bdn huong din,
trd loi cta Thuong truc Huy6n riy (hoic co quan tluoc Thudng truc Huy0n ty iy
quyen). tru truong hoo khi co y ki6n chi dao cta Thuong truc Hu16n uy.

3. Don ki6n nghi. phrin dnh co n6i dung nhu don k}i6u nai. t6 cdo thi xi li
nhu don khiiiu nai, ti5 cdo.

Di6u 4. tfinh thtc tttrn
- Don ki6n nghi, phiin 6nh.

- Don khitlu n4i.

- Don t6 c6o.

Chuong Il
TRiNH TU, THU TqC TII,P NHAN, xU'I,V DON

Didu 5. Ti6p nh$n tton

l. Ngudn tlon

a) Don do c6 nhrin, t6 chr?c gti qua dich vp bLru chinh hodc gti tryc ti6p d6n
Thuong truc HuyQn [y.

b) Don do co quan, tdi chric, c6 nh6n c6 thim quydn chuydn tl6n Thuong truc
HuyQn ty.

2. Trdch nhi6m tidp ni6n tlon gui tliin Thuong truc Huy6n uy
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- Vin phong HuyQn uy lar co quan chiu tr6ch nhiQm tiilp nhin don gti ddn

Thudng truc HuyQn ty; vdo s6 ti6p nhdn don; d6ng ddu don gui den; ghi rO ngdy,

thang. narn. k1i hieu don r i chuydn giao don d0n cdc co quan tham muu de xt li
theo quy dinh.

- Cic co quan tham muu c6 trech nhiCm xn ly tlon trung truoc khi chuyen
giao d€n cac co quan co thdm quy6n giii quy€t dcrn.

Didu 6. C6c trutrng hqp.lon tlt tlidu kiQn xii lf
l. Ddp ung crlc diiu kien thp ly. giai quyet theo quy dinh Lud-r Khieu nai, Ludr

T6 c6o vi c6c v6n ban huong d6n thi hdnh.

2. Dcm drip rmg cac di€u kiQn thu t1i. gidi quy6t theo Quy dinh cua Ddng.

3. Don c6 f kiiin chi dpo xri l! cta Thuong trr,rc Huy€n uy.

4. Don kiiin nghi, phan rinh c6 tinh ch6t xAy dgng, g6p phdn bdo v6 quydn vir

lgi fch cua Nhd nudc, t6 chilc, cri nhdn theo quy d!nh.

5. Dcm d5 c6 v6n bin trd ldi, kdt luan, quy6t dinh giai quy6t co hiQu lgc nhung
qua nghi€n ciru c6c co quan tham muu phdt hiin vi€c gidi quyet chua chinh x6c,

khdng khiich quan, M s6t, b6 lgt th6ng tin, tdi li€u, gdy thi€t hai d6n loi ich cua

DiLng, Nhd nu6c, quyin vi loi ich hoo phdp cua c6ng drin. to chuc ho{c c6 chimg ct
.:r.

cho rdng vifc gidi quydt co vi pham cric quy tlinh cua Ddng, chinh s6ch, ph6p lurit

cLla Nhd nudc vd c6 nh6n, t6 chirc ti6p tuc c6 don gti di:n Thuong truc Huy€n ty.

Dilu 7. Cric trudng hqp kh6ng ili diiiu kiQn xii lf
l. Don khdng thuQc nhtng trudng hgp n€u tai Didu 6, Quy rlinh ndy.

2. Don grii d6n Thuong tryc Huyin n1, rlOng rhoi gri d6n dnng co quan. td

chirc, tlon vi hoic c6 nh6n c6 thAm qrydn gidi quydt theo quy dinh (tru trudng hgp

c6 j kiiin chi dao xt ly cta Thudng trgc HuyQn ty).

3. Don dd c6 vin b6n huthg din, xt ly, trd lui theo chi dqo cua Thutrng truc

Huy€n Liy.

4. Cdc truorrg hgp don khdng dd tliiu kiin xt l5i thi co quan tham muu thuc

hiQn luu don theo quy <linh.

Di6u 8. Xt lj tlon

l. Sau khi ti6p nh6n <lon, Vhn phdng Huyfn ty chuy6n don d6n co quan chfc
ndng xu l! theo ! ki6n chi dqo cta Thuong truc HuyQn ty ho{c chuydn giao cho co
quan tham mm xt 1y'.

2. Eon c6 nQi drurg ch5ng dtii hoac trrii voi chu truong, dutmg liSi crira D6ng,

chinh s6ch, ph6p luAt cria Nhd nuoc, xuy6n t4c, boi nho. noi xiu ldnh <lao Dring,

Nhd nu6c thi chuy6n tltin Ding ty C6ng an huy6n xri lf theo quy dinh.
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3. C6c co quan tham mrru xu lli dcm c6 tnich nhiQm x6c dinh co quan c6 th6m

quy€n gini quy6t d6 chuy6n dor ddn dtng co quan chrlc ndng. Dinh lcj, hang thdng

t6ng hgp bao crio k6t qu6 xir lf cho Thuong tryc HuyQn rly vd chlu trdch nhi€m

trudc Thudng trgc HuyQn iry. Diii vdi don thuQc linh vgc phu trdch cira c6c ban

ding, Vdn phdng HuyQn iry, co quan tham muu c6 tr6ch nhiQm tham muu Thudng

truc Huyin uy giao co quan c6 thim quyin xt ly theo quy dlnh.

4. Diti v6i don c6 noi dung quan treng, phfc tAp, tlon li€n quan crin b0 thuoc

di€n Ban Thudng qr HuyQn [y quan li thi co quan tham mrru c6 tr6ch nhi6m brio

c6o, dd xu6t Thudng tryc HuyQn ty chi dao, xt lj. Truong hqp don ki6ng xt l),

thi phdi co j ki6n c0a Thuong tlrc Huygn iry ho{c ngudi dung dAu co quan tham

mtru xt lf don.

5. Nhtng trudng hqp don co but ph€ honc c6 j kiiin chi d4o bing vdn bAn cua

Thudng tryc HuyQn ty, co quan duoc giao cdn cu n$i dung chi tl4o, to chuc thuc

hi€n, brio c6o, dd xuAt Thuong tryc Huygn uy.

DiAu 9. Thoi h4n x& lf ttcn

l. Sau khi tiiip nhin don, trong thdi h4n 02 ngdy lim viQc, V6n phdng HuyQn ty
c6 tnich nhiQm chuy€n d6n c6c co quan tham muu d6 xni ly' theo quy d!nh.

2. Thdi han xt lj don: khong qud 03 ngdy lirm vi€c. ke tu ngdy cdc co quan

tham muu nhin dugc don do VEn phong Huy6n [y chuydn giao.

3. Diii voi nh0ng don c6 y' kidn chi dao cta Thudng truc HuyQn riy thuc hiQn

theo thdi han x6c dlnh trong vdn bin. Truong hqp vin ban khdng quy dinh thoi
gian cu th6 thi khdng qu6 30 ngdy, co quan tham muu c6 trAch nhi€m xri I]i, b6o

c6o Thudng trr,rc HuyQn ty. Dtii voi cdc vu vi€c phric tap cAn gia han thi co quan

tham muu b6o cdo Thudng truc Huyen ty tiiin tl6 thgc hiqn va xin gia han thdi
gian xt lf.

DiAu 10. VA trich nhipm phiii hqp

1. Thu trucng c6c co quan tham muu, c6c co quan, <lon vi, tlia phuong li€n
quan chlu tr6ch nhiQm phSi hqp tham muu Thudng trgc Huy6n ty xt ly tlon gti
d6n Thudng truc Huydn riy dring quy dinh.

2. Van phong Huyin uy li co quan diu m6i chiu tr6ch nliem riep nhan roan

bQ ngudn tton grii vd Thuong tru" Huy6n iry.

3. C6c co quan tham mtru chiu tr6ch nhi€m tru6c Thuong truc Huy€n ty vd

vi6c xt lj tlcnr grii diin Thuong truc Huy6n ty theo dirng quy dinh. Ddng thdi, theo
ddi, tl6n d6c, t6ng hqp kiit quri giii quydt cta cdc co quan chuc n6ng, dinl kj. hang
thdng bdo cdo Thuong lryc Huy6n uy.
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4. Vnn phdng Huygn ty li co quan chiu trdch nhiQm theo d6i, don d,5c. tdng

hgp viQc xt li va ket qua gidi quy6t cho Thuong truc Huyen iiy theo dtng quy

dinh phAp luat ve drhg ti6n dQ quy ttinh.

5. C6c co quan. dcnr r i. dia phuong tlugc giao giai qu16t don gui d6n thuong

truc Huyen ty. cht dong xdc minh. lirm rd. gi:ii quy6t theo thrim quyin. kip rhoi

brio crio k6t qui giai quy6t cho Thuong truc Huyen riy theo dring quy dinh ph6p

lurit vd tlfng ti6n dQ quy dlnh.

6. ViQc phiii hqp xri l!, giAi quy6t don gfti d6n Thudng truc Huy€n uy phrii

tldm brio kip thdi, chinh xric, dtng th6m quydn, h4n ch6 tinh tr4ng ngudi d6n tp t{p
khi6u kiQn tl6ng nguoi trudc tru sd HuyCn ty.

Di6u 11. Theo ddi, tl6n d6c viQc xrfr lf don

V6n phong Huy€n uy chii tri, phrii hop voi cdc co quan tham muu xt ly d<rn

theo ddi, tl6n tl6c, ki,!m tra, gi6m s6t c6c co quan, don vi, <lia phuong c6 rhdm

quydn xri ly, girii quy6t dor grii di5n Thudng truc HuyQn ty; dd xu6t Thuong tryc

HuyQn ty chi dao, xt li d6i vdi niDng truong hqp dun diy, nd trdnh tr6ch nhiem

trong vi(c xri l!, chim gidi quy6t don cua c6ng dAn theo quy dinh ph6p ludt.

Didu 12. Ch6 dO th6ng tin, b6o c6o

l. Hang th6ng, quy', 6 th6ng, 9 thdng va .u6i nirn, cdc co quan, <lon vi li6n
quan vd Ddng ty cric xd, thi tr6n brio crio tinh hinh, kiit qua ti6p nhin, xt lli ilon
theo quy dinh; V6n phdng Huy€n u) tdng hgp. bdo cdo Thuong tryc Huy€n ty, b6o

crio dQt xuit khi c6 y€u ciu; tham muu b6o c6o djnh kj, cta Ban 'Ihudng vu HuyQn

ty vd tinh 0y theo quy <linh.

2. Hdng th6ng, qui, 6 th6ng,9 th6ng va cuoi n5m, Uy ban nhdn din huygn c6

trrlch nhiQm t6ng hgp, thdng tin tinh hinh va k€t qua xu lj tlon thuQc thim quydn

cia co quan quan l! nhir nudc ciip huyCn vd c6p xi, gui v€ Thuong tryc HuyQn ty
(qua Vdn phing HuyQn nfl d6 tdng hqp. tham muu Thuong truc Huy€n ty chi

dqo chung vd c6ng t'irc gidi quydt khi€u nai, td c6o c[la c6c co quan. don vi, dia

phuong: truong hqp vu vifc phuc tap c6n co them thoi gian girii qu1et. phai bdo

c6o ti6n dQ cho Thudng truc }luy6n iy tddng gui Vdn phdng Huyin y theo d1i).

Didu 13. Thiri h?n luu rrf, tiou hiiy don
'Ihdi h4n luu trt, tiCu huy don theo quy tlinh cta Dang vd phrip luat cta Nhi

nuoc ve cong tac luu tru.

. Chuong III
DIEU KHOAN THI HANH

Diiu l,t. Tii chric thqc hif n
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l. C6c co quan tham muu xu l;i don; ngudi dring tlAu c6c co quan, don vi, dia

phuong li6n quan, c6n bQ, c6ng chric co trdch nhi6m trong ti6p nhin, xu lj don vd

cric td chuc, ci nhdn khdc co lidn quan chiu tnich nhi€m thuc hi6n Quy dlnh nay.

2. Van phong Huy€n uy chu tri. phoi hop vdi cdc ban ddng. Uy ban Ki6m tra

Huygn iry vd c6c co quan, don vi, dia phuong li6n quan girip Ban Thudng vu

HuyQn iry thuc hi€n Quy tlinh ndy.

Di6u 15. HiQu lqc thi hdnh

Qu1 dinh nriy c5 higu luc ke lu ntsay ky vd thay th6 Quy dinh s.i t:- QOiTHU
ngiry Oll7l2Ol9 cta Ban Thudng vu Huyqn ty vd phi5i hqp gita Vdn phdng HuyQn

u1, voi c6c co quan trong xu l! tlon khiiiu n4i, tii crio, phan 6nh, kitln ngh! gui diin

HuyQn Liy.

QuA trinh thtrc hi€n Quy dinh. n6u phdt sinh kh6 khan, vuong mac hodc nhimg

di6m kh6ng phn hqp, dC ngh! c6c co quan, tlon vi b6o crio kip thdi vd Ban Thu-,g
vu Huy€n uy d€ nghidn ciru, xem xet, sta d6i, b6 sung cho pht h<rp

Noi nhAn T/M BAN THIJONG V
Bi HIJ- Cric dting chi HuyQn uy vi6n.

- lhuong tqrc HDND huyen.
- lJy ban nhin d6n huyQn,
- Cdc ban ddLng, UBKT. VPHU,
- M I I Q. cec dodn the chinh tri- xn h6i huyfn.
- Cec chi, dang b0 co so,

- C, P, CV VPHT].
- Luu: VPHU.
Ddne kinh eti:
- Thuong trvc l'inh uy,
- Ven phdng Tinh ty.
- Ban Noi chinh f inh iry
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